Mahesh R. Dave, M.D.

Board Certified - Psychiatry & Child Psychiatry

1201-D Briarcrest Drive

Bryan, TX 77802

Tel: 979-776-5600

Fax: 979-776-6280


Patient Name: Neha Gopal

Date: 03/29/2022 about 12:25 a.m.

I am documenting today’s that is 03/28/2022 references to above patient.

In the morning, the patient had called on 03/28/2022, and wanted the letter to be sent to her home. I informed her that we had already E-mailed a letter to her, and gave her information regarding how to sign into the E-mail and receive the document. While I was on the line, with her, on the telephone, the patient was able to the retrieve the document and she stated that she had retrieved it. I did inform the patient that she had to been seen. I also informed to her that, and she had no response. The patient also states that she was doing okay. I asked her about her document request to her attorney, because on the release paper she had written the name of the attorney and Caldwell address, but had mentioned verbal information. So, it was confusing for me where she has identified record to be released, but verbally and whether she wanted it verbally or copies to the lawyer. She debated herself verbal versus copies of the records, and then told me that copies of the records be sent to her attorney. So, we have sent that by fax today. Fax number was verified by Lou from the patient’s attorney’s office.

The attorney’s office has a system, where you call in the regular number, and then you have to press a number to get the facsimile faxed through.

We have done the best we can to help this patient. Despite limited responsibilities shown by the patient; for example, hanging up on my staff, claiming that she sent a letter, but not sending etc., we have tried to comply the best we can and sent the letter to her as well as the information to her lawyer.

As a courtesy, we are not going to charge her for the letter as well as the information to the lawyer, but I have let the patient know that her relative’s behavior with my staff on 03/25/2022 was unacceptable.

Mahesh R. Dave, M.D.

DD: 03/29/2022     Time:  11:07 a.m.

DT: 03/29/2022     Time:  06:08 p.m.

